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I Company Overview

Fidel Softech Ltd. is leading LangTech services provider and India’s first
publicly listed SME in this segment. Fidel specializes in integrating
Languages with Technology solutions (Lang+Tech). With a pool of
professionals specialized in LangTech, Fidel provides its services to
global clientele, which includes many Fortune 500 companies.

Fidel Offer's Localization Services for 200+ languages including, Indian,
European, Asian, Middle East and African language. Many global
software solutions and product companies rely on Fidel for their product
localization needs. Fidel is Authorized Language Partner of SAP, the
leading global ERP solution.

Quality of services that Fidel provides is best in its category and a major
differentiator. Fidel follows 1SO9001, 1SO27001, ISO17100, 1SO18587
certified processes to deliver exceptional customer experience.

Fidel also specializes in Japan geography and has 2 decades of
experience of working with Japanese clients and has a good
understanding of Japanese market.
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Our Vision Our Mission
Fidel is working toward breaking Language Barriers To be recognized as world's best LangTech services
and bringing technology to people, in company, making Linguistic inclusion possible for

#. the language they speak or use. Technology solutions. .i




| Fidel Journey

Fideed started ibs opanstion Started Translkation and Moved to IT speciic infra
. in Software Developiment Localizations Services setup in Koregoan Park, Pune
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LangTech Services IT Services Localization Services Bilingual Consulting

We provide LangTech services to | Fidel provides qualified and We offer localization services in more | We provide Bilingual staff on
incorporate natural languages in | experienced IT specialists to our | than 200+ languages including Contract,
technology products clients achieving IT efficiency Indian, Asian, European, African, etc. | Remote / Onsite
» Software Localization » Digital Transformation » Translation » IT Staffing/Consulting
» Multilingual websites » ServiceNow » Transcription » Bilingual Japanese PMO
» Video Localization » Data Analytics » Interpretation » Onsite IT Support

I LangTech Services
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Software Localization Multilingual Website
& Apps
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Multilingual E-learning Video Localization Multilingual DTP Language Engineering



I IT Services

Digital Transformation is essential for every organization. We provide IT / Software professionals who can help with your IT system,
right from managing your Project Development, IT infrastructure to providing IT maintenance and support.
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Digital Transformation Data Analytics & Mining Servicenow Services Remote IT Support
( ReactJS, Angular, Java, PHP, .Net ) ( Python, Power BI, Tableau )

| Localization Services :

We offer business translation and allied services for more than 200+ languages with a special focus on all Indian, Japanese and other
Asian languages. High-quality work, client satisfaction and the quickest turnaround time are the main differentiators.

Translation Services Transcription Services Interpretation Services Annotation Services

| Consulting Services

As a global company, Fidel offers the best Bilingual staffing services to its diverse clientele. We provide best bilingual employees on a
temporary, contractual, as well as permanent basis.
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IT Staffing/Consulting Bilingual Japanese Staff Onsite IT Support in Japan

| Why Fidel?

» All LangTech services under one roof. IT expertise, Translation, Localization, DTP, Video / Audio etc.
» Delivering IT services and solutions to global clientele since 2003
» Language Data collection and Analysis for Artificial Intelligence (Al) and Machine Learning (ML)

» 1S09001, ISO27001, ISO17100, ISO18587 certified quality processes & data security

» Availability of a pool of bilingual resources for onsite dispatch and support for project implementation
» Localization engineering, IT as well as language expertise covering 200+ languages
» Provide a wide range of technologies and Operations support (L1 -L2)

» Prefered Language Service Provider (LSP) for Indian & Foreign Languages



I Our Clients
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Serving many Fortune 500 companies

| We are Proud Member of

p and many more..
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“ Our differentiated Languges + Engineering expertise, trusted delivery
model and robust client relationships continue to fuel our growth. We
continue to work on a two-fold model Sustain and Improve business
performance and then Grow the scale of operations ,,

Sunil Kulkarni
CEO, Fidel Softech Ltd.

I We serve 200+ Languages including...
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@® Fidel Softech Limited
2" Floor, West Wing, Marisoft IT Park 3, oS o oo
Kalyani Nagar, Pune - 411014,
INDIA. ] ;
+91-20- X sales@fidelsoftech.com www.fidelsoftech.com
Q +91-20-49007800 les@fidelsoftech iy fidelsoftech



